
SUBSCRIPTION REGISTRATION/ORDERING 
 
Subscription registration 
 
Saunalahti provides a 10/10M broadband connection to each apartment. This connection is 
functional without any measures taken by you. You need to register your subscription to be able 
to activate additional services included in the subscription, such as an email account and 
website capacity. Registering the subscription also enables troubleshooting. If you register your 
subscription at the basic speed of 10M, Saunalahti will not send you a separate bill for the 
service. To register, follow the instructions below. 
 
For a faster subscription 
 
If 10M (basic speed) is not enough for you, you may purchase additional connection speed. In 
addition to the basic speed, we offer connection speed levels 50M, 100M and 250M. Saunalahti 
will send you a separate bill for these speed levels. If you purchase a faster connection, no 
separate registration in addition to this is required. To order a faster connection, follow the 
instructions below. 
 
Registration/ordering instructions 
 
If you already are a Saunalahti customer, the Oma Saunalahti service is the most convenient 
way to register/order. You may enter the registration/order on the ADSL order section on the 
front page.  If you are not yet a Saunalahti customer, you may register your subscription/order a 
faster connection at http://www.saunalahti.fi/arabianranta.  
   
To order, you need to give the following details: 
 
1. Postal code, city and the specific street address (e.g., Kirkkokatu 3 A 2) 
 

 
  
2. The address is used for checking availability. 



 
 
 
 
 

 

 
 
 

 

3. Based on the availability, select the connection speed that best suits your needs. 
 

Please note that if you register the 10M basic speed, Saunalahti will not send a separate bill 
for the service. If you order a faster connection upon registering, we will separately charge 
the applicable price as set out in the price list. 

 

 
  
4. Using the Saunalahti Huoneistokaista Ethernet connection does not require a modem. If you 

want to share the connection to several computers in your apartment, you may obtain a 
separate switch or a WLAN base station.  

  
5. In addition to your broadband, order any additional services you need, and enter a campaign 

code (when applicable). Please note that an unprotected online connection is a data security 



risk. For easy computer protection, order the Saunalahti Turvapaketti Plus service with a 
firewall and antivirus software. For more details about the service, go to 
http://saunalahti.fi/internet/turva.  

 
 
6. Please check that the broadband activation address is correct. 

 

 
 
7. Upon broadband registration/ordering, you are requested to give details about an old 

broadband connection (if any). If you already use a broadband connection in the 
Arabianranta area network, do not give any details of an old broadband connection.  
 
Please note that if you use a broadband connection provided by another operator, you 
must terminate the connection subscription yourself by notifying the operator in question. 

 

 
  
8. You already are a user of the Saunalahti Huoneistokaista Ethernet subscription.  If you 

subscribed a faster connection, the new speed level will be available in one to five 
weekdays. 

 



 
  
  
9. Enter the broadband user details in the order. The user may be a company or a private 

person. Please observe that all fields marked with an asterisk are compulsory. It is a good 
idea to give your email address so we can digitally inform you about the registration/order 
progress. Also tell us whether you would like to receive offers and news or not. 

 

 
 
  



10. The following credentials are created upon registering/ordering: 
 

• The username is the username of the Oma Saunalahti service and the website space ID (a 
UNIX ID). 

• Primary email address (you may change the address when necessary) 
 

You may activate more email addresses via the Oma Saunalahti service after 
registering/ordering. 

 
By default, the server creates the service password, but you may also specify the password 
yourself. If you specify the password yourself, ensure that the password is safe enough. The 
password will be used in all the services mentioned above. If you allow the server to specify 
the password, it will appear on the summary page once you have confirmed the order. 
 

 
  
11. Specify the intended billing address (if different from the activation address). Also select 

your preferred bill delivery method. Our digital billing options are free-of-charge for you. 



Printed bills delivered by regular mail are €1.50 per bill. For more details, visit 
http://saunalahti.fi/laskuntoimitus.php.  

 

 
  
12. To confirm your registration/order, use your personal online bank credentials. We use online 

bank identification services to prevent any misuse. Select your bank from the list and 
proceed with the identification as instructed on the screen. 
 



 
 
13. Select the order confirmation delivery method for the registration/order. If you have an 

email address, we recommend that you select the digital delivery method for the order 
confirmation. It is easy to store the order confirmation in your email system for later use. 

 
Read Saunalahti's general terms and conditions, and the service description of Saunalahti 
Huoneistokaista and then accept them. On the summary page, check that all details are 
correct and then click the "Tilaa" (Order) button to order the subscription. 
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